POIC X-Window Access Procedure for Exceed Versions 6.x and 7.x

This procedure is for users who establish a secure connection to the HOSC via the Checkpoint SecuRemote Virtual Private Network (VPN) software.

Note - Although this procedure can be followed by users of either Exceed version 6.x or 7.x, some screens you see may look slightly different than the version 7.1 screens used to develop this procedure.

1. You must first install the Exceed software.  The installation process is fairly self-explanatory, and will not be detailed here.  When asked what kind of installation you would like, just select “Typical”.

Important:  Once Exceed is installed we recommend that you turn on the TCP/IP “Keepalive” function.  If you don’t enable this function your X-session will be terminated whenever you go for longer than two hours without conducting a transaction (no keystrokes, messages transmitted, etc.).  To turn Keepalive on, do the following:

a.
Start Exceed’s “Xconfig” application by clicking “Start”, “Programs”, “Hummingbird Connectivity”, “Exceed”, then “Xconfig”.  See Figure 1 below.
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Figure 1.  Starting the Exceed “Xconfig” application.

b. In the “Xconfig” dialog box, double click on the “Transports” icon.  See Figure 2 below.
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Figure 2.  Xconfig dialog box.

c. In the “Transports” dialog box, check the box for “Keep Alives”.  See Figure 3 below.  Once this is done, click “OK”, then exit out of the Xconfig dialog box.  If Exceed is running (has not yet been started in this procedure, but may have been started as part of the installation process), close Exceed and restart it as described in Step 3 below.  This change will not take effect until Exceed is restarted.
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Figure 3.  Transports dialog box.

2.
Before attempting to use EHS X-window applications, you must first establish a VPN with EHS.  For VPN clients this is done by using the Checkpoint SecuRemote software to create a VPN with the HOSC VPN gateway.  If you have not yet worked with SecuRemote, see https://aristotle.hosc.msfc.nasa.gov/POIC_Page/SecureRemote.htm to learn how to install and run the SecuRemote VPN software.  Once the VPN is created and you’ve launched SecuRemote, select “Update” and log in with your VPN username and password.  

3. Now start Hummingbird Exceed.  Click “Start” then “Programs” then “Hummingbird Connectivity” then “Exceed”, then “Exceed” again.  See Figure 4 below.  The result of this will simply be an “Exceed” bar on the taskbar at the bottom of the screen.  No dialog box will appear when the bar is selected.
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Figure 4.  Starting Exceed.

4.
Start a Telnet session to allow data to begin flowing from EHS to your PC’s X-Session.  Select “Start”, “Programs”, “Hummingbird Connectivity”, “Host Explorer”, then “Telnet” as shown in Figure 5.
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Figure 5.  Starting a Telnet session using Exceed.

Note that are many other ways to establish a Telnet session, e.g., use a Windows Telnet Client or select “WyseTerm” rather than “Telnet” in Figure 5.  If you have a favorite method for Telnetting that differs from this procedure, feel free to use it.  It will probably work.

5.  You will now be presented with the Telnet “Open Session” dialog box shown in Figure 6.  Click on “Default 3270”, then enter the name of the machine to which you’ve been assigned in the “Host Name” field.  The format of the “Host Name” is XXXXXXXX.ehs.msfc.nasa.gov.  In Figure 6 the example Host name is “gpehs044.ehs.msfc.nasa.gov”, which is the name of an EHS workstation

Ensure the “TCP Port” field is set to “23” and click the “Connect” button.
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Figure 6.  Establishing a Telnet connection.

6.
You will now get a text-based Telnet dialog box that will prompt you to log into EHS.  Figure 7 shows the dialog box with all the following steps already completed:
a) Begin by entering your EHS login ID and password.  

b) Now enter your desired MOP from the list of MOPs presented.  In Figure 7 there are two possible MOPs.  Just type in a single digit to represent the desired MOP (“1” is entered in Figure 7).

c) At the eris_shell > prompt, enter the word “launchpad” and hit return.  You will then be presented with the graphical EHS Launchpad from which you can run EHS applications.
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Figure 7.  Telnet Screen.  Shows EHS login, entry of desired MOP, and a request for the EHS Launchpad.

7.
When you are done using EHS, select the “File” menu on the EHS Launchpad and select “Logoff”.  A confirmation dialog box will appear.  Confirm your desire to logoff.  You can then exit your Telnet session and X-Session.  To close the X-Session you will need to right-click on the “Exceed” bar at the bottom of the screen and select “Close”.
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