Installing Microsoft Virtual Machine for iURC

In order to run iURC, the Microsoft Virtual Machine must be installed on the client PC.  This procedure describes how to perform the installation.   

1) First, check to determine if the Microsoft Virtual Machine already is installed.  Start a command prompt and type ‘jview’.  

2) If the output shows version 5.00.3810 (see Figure 1), your PC already has the latest Microsoft Virtual Machine installed.  You should proceed to step 8.
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Figure 1:  Shows that the Microsoft Virtual Machine version 5.00.3810 is installed

3) If the output shows another version (e.g. 5.00.3805), your PC has a version of the Microsoft Virtual Machine installed but needs to be upgraded to the latest version.  You should proceed to step 6.

4) If the output shows anything else, you’ll need to download the Microsoft Virtual Machine install file, msjavx86.exe, by clicking on the following URL: https://aristotle.hosc.msfc.nasa.gov/PGUIDD_Page/msjavx86.exe.

5) Once the download is complete, open the install file and proceed with the installation.  The installation may require that your PC be restarted.  

6) Go to Microsoft’s Windows update site, http://windowsupdate.microsoft.com/, and scan for updates.  

7) A security update for the Microsoft Virtual Machine should be available (see Figure 2).  You should install the security update.  The installation may require that your PC be restarted.   Your PC now has the latest Microsoft Virtual Machine installed.  
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Figure 2: Shows the available Microsoft Virtual Machine Security Update  

8) If your PC has the Sun Java Plug-in installed proceed to step 9.  If it does not, you should now be able to access iURC using Internet Explorer.

9) The Sun Java Plug-in needs to be configured to allow the Microsoft Virtual Machine to work with iURC.  Go to your PC’s Control Panel and open the Java Plug-in Control Panel.  Go to the Browser tab (see Figure 3) and ensure that the checkbox next to Microsoft Internet Explorer is NOT checked.  Apply your changes.  You should now be able to access iURC using Internet Explorer.
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Figure 3: Shows the browser tab of Java Plug-in Control Panel

